
Fee Schedule
systems artisans

Initial Consultation: Free
       (Up to 1 hour.  Applies when we need to discuss what has to be done,

not when there already is a well-defined problem to solve.)

Base Rate: $ 55 /hr
  (Ask about our special discounts!)

Long-running tasks (disk copies, anti-malware scans): $ 14 /hr  (at my location only)

Memory upgrades: $ 20  plus parts cost
  (I aggressively shop multiple on-line sources, and pass those costs on without markup.  You will receive a copy of my invoice for any purchased parts.)

Disk upgrades: $ 30  plus parts cost
  (I aggressively shop multiple on-line sources, and pass those costs on without markup.  You will receive a copy of my invoice for any purchased parts.)
  (Does not include the cost of any data copies, etc. - see “Long-running tasks” above.)

Milage: $ 0.45 /mile
  (For any travel to or from customer’s premises beyond a 15-mile radius from my location.)

 
I will always supply you with a written estimate before performing any work (or 
incurring any other charges) if you desire it.  And (for some work) we can negotiate a 
fixed price for the entire job in advance.

Ask me if you have special computer issues!

 


